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ENGAGEMENT & SKILLS

Engagement Team to- support yow
dgutolly

The Engagement and Skills team are a newly formed team within Kent County
team iy made wp of an Engagement and Skillsy Manager ond sise district based
Engagement Officers.

The need for this work hay been heightened and pusied to- thve forefront since
Covid-19 it last year. Working from home, studying from home and generally
dgital movement has been beneficial for some, for others n the community o hag
abilities, skill sety and. confloence levels thuroughowt He county, we are on a
mission, Huwough engaging and impactful nterventions, to- we skill, build
confldence and find wayy of eliminating barriery Hiat people face witiv all Hiingsy

We can support yow, your business and your community withv fraining,
resouirces/ information and presentotions on

e Dyl Skilly

e Dyl Software

o Dyl Hordwmore

o Diyual Awareness

e Dyl Connectinity

o Digutal Accessibility

Anotiver core part to- ovr mission i to- build a volunteer Digutal Champion
Network comprised. of employers, organisations and otiver commumnity members to-
The role of a Digital Clhhampion Ly exciting as yow have the freedom to- be creative
and ay flexible ay yow Uke: Every person has their own skidl set and knowledge
level so- every form of support will be unigue to- a degrree. Below- are some examples
of wnterventions a digital champlon may carry owt face to- face, virtually or even
over the plhone,

o Teaching someone to- use Untfernet searci engunes such as Google

o Helping someone set wp an emall account and senod emailsy
o Showing someone how to- access council and DWP services online

-
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Explaining how-easy sihopping and banking online can
be
Helping someone use an online GP booking service
Supporting someone withv online safety
Setting someone wp on Skype/Teams/ Zoom
Show- someone how to- use their new phone/ LPad/Computer or any otiver
Support someone n completing an ondine job applicoation
Helping someone researcih their family history or other hobby online
Setting someone up on soclal medio sites
Saning a docwment

Digital Clhampion Membersy will have access to- regular CPD and networking
opportunifies. We are keen for organisations and indinviduals to- sign wp to- ovr
network to- support our mission un eliminating digutal exclusion in Kent:

Please email digitalinclusion@kent.gov-uk to- speak to- a member of Hhe team to-
find owt more.
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